
Welcome to Fa Mulan Sushi & More, your premier destination for sushi delivery services in Tirana, 

Albania. Before proceeding with your order, we kindly ask you to review and acknowledge our Terms 

of Service outlined below: 

1. Acceptance of Terms: By accessing our website and placing an order, you agree to abide by the 

terms and conditions set forth in this agreement. If you do not agree with any part of these 

terms, we kindly ask you to refrain from using our services. 

2. Ordering Process: Our website provides a user-friendly platform for placing orders for sushi 

delivery. Once your order is placed, you will receive a confirmation email detailing the specifics 

of your order and estimated delivery time. 

3. Payment: Payment for your order can be made securely online through our designated payment 

gateway. We accept various payment methods for your convenience. Please note that all 

transactions are processed in Albanian Lek (ALL) and Euro, unless otherwise specified. 

4. Delivery Policy: We strive to ensure timely delivery of your order to the provided address within 

Tirana city limits. However, please understand that delivery times may vary depending on 

factors such as weather conditions and traffic. We appreciate your patience and understanding 

in such situations. 

5. Quality Assurance: At Fa Mulan Sushi & More, we are committed to providing you with the 

highest quality sushi made from fresh ingredients. If you have any concerns regarding the 

quality of your order, please contact our customer service team immediately for assistance. 

6. Cancellation and Refunds: Should you need to cancel your order for any reason, please notify us 

as soon as possible. Refunds for cancelled orders will be issued in accordance with our refund 

policy, which may vary depending on the circumstances of the cancellation. 

7. Privacy Policy: Protecting your privacy and personal information is of utmost importance to us. 

Please review our Privacy Policy to understand how we collect, use, and safeguard your data 

when you use our website and services. 

8. Intellectual Property: All content, including but not limited to logos, trademarks, and images, 

displayed on our website are the property of Fa Mulan Sushi & More, and are protected by 

applicable copyright and intellectual property laws. Unauthorized use or reproduction of any 

content is strictly prohibited. 

9. Modification of Terms: We reserve the right to update or modify these Terms of Service at any 

time without prior notice. It is your responsibility to review this page periodically for changes. 

Your continued use of our services following the posting of any updates constitutes acceptance 

of those changes. 

10. Contact Us: If you have any questions or concerns regarding our Terms of Service, please don't 

hesitate to contact us at our phone number: +355 69 29 69 209. 

 

Thank you for choosing Fa Mulan Sushi & More, for your sushi delivery needs.  

We look forward to serving you soon! 


